UWone Tip Sheet
UWone = University of Waterloo online environment

UWone is a virtual learning environment which delivers online course materials and instructional activities to assist instructors and students in the learning process.
To access your course, go to: 
http://uwone.uwaterloo.ca/

Use your UWdir id and password to access the site (i.e. what you use to access Quest). Use only the first 8 characters of your UWdir (Quest) id.
You can look up your UWdir user id and password at http://lt3.uwaterloo.ca/UWOnE/UWdir/UWdir.htm
To access Announcements, Discussion Boards, Quizzes, etc. click on Course Tools in the left navigation frame of the course website.
NOTE: UWone works best using Internet Explorer 5.5 or higher. You may experience problems if you use any other browser (e.g. Netscape, Opera, etc.) or if you are a Mac user (even Macs using Internet Explorer).
If you have problems, contact Tech Support:

uwone@uwaterloo.ca
888-4567  x5348
IMPORTANT, when contacting Tech Support please include: 
· Full Name, 
· Student Number, 
· User id, 
· class number (i.e. ERS 219) 

· description of the problem you’re having

· an appropriate subject line (e.g. "login problems for ERS 219")
