DOWNLOADING RICOH PRINTER DRIVERS

1. Download Ricoh printer drivers from https://www.ricoh.ca/en-CA 
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2. On the top row options:
a. Click on Support & Downloads
b. On the left side of the Windows. Click on Support
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3. After clicking on Support. Click Drivers & Software
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4. In the search box on the left side of the window
a. Input(Type) the model number of the printer e.g. IM 5000 or IM C400F
b. Click the search magnifying glass or press the Enter/Return button on the keyboard
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5. On the next screen under the Drivers tab. Click on the printer model number e.g. IM 5000
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6. On the next screen, accept the software license agreement. Click on I Agree
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7. Choose your computer Operating System (OS) either Windows or Mac OS X
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8. Under title heading labelled Choose your OS Click on the arrow on the left side of the OS either Windows or Mac OS X
a. Select the appropriate OS version
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9. After selecting the appropriate OS version 
a. Click on the Dropdown Arrow on the left side of the OS version
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10.  The printer driver will be available. Click on Download
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11. Save the driver on your computer. Somewhere you can access the downloaded file.
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IMPORTANT: SOFTWARE LICENSE AGREEMENT

The software at this site may not be compatible with products marketed outside of the U.S., Canada, and South America. To avoid
potential incompatibility problems, please obtain assistance from web sites specific to the country you reside in.

Ricoh does not guarantee any of the files, software programs, drivers, utilities or any material downloaded from this, or any other, Ricoh
site.

All such files, programs, drivers, utilities or other material are supplied on an 'as is' basis without any warranties, expressed or implied, or
any statement as to the purpose, functionality or compatibility of any software.

Ricoh shall not be held liable for any errors, property damage, loss of time or profits, consequential or incidental damages of any kind
arising as a result of operating any software from this or any other Ricoh site.

BY CLICKING 'l AGREE' AND PROCEEDING TO THE DOWNLOAD PAGE YOU SIGNIFY THAT YOU HAVE READ, UNDERSTOOD AND AGREED

TO ABIDE BY THE TERMS OF THIS AGREEMENT
=== @D e
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A Important Notice

Your OS

Please choose your OS

NE&Before installing, please visit tlle link below for important information about Windows drivers.
https://www.ricoh.com/info/2020/0122_1/
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Printer Driver

PPD Installer Ver.1.3.0.0 Released Date: 03/30/2024 New!
This PPD installer is used to install a PPD (Postscript Printer Description) file on Mac
& Download OSX. PPD files contain descriptions of printer capabilities such as paper sizes,
(Fle Size . 3140 KB) number of input trays and duplexing. Once the PPD file is installed on the system
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